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Club Director MMS Process — 2022-23 USAV Season

Check with your region for specific policies and requirements in your area.

Club directors will need to complete these administrative steps in order to participate as a USA Volleyball club in their
Region this season:

1. Ensure Region requirements for affiliation are complete

2. Gain access to your club’s SportsEngine HQ

3. Facilitate membership purchase and club assignment for all club team participants

4. Ensure all participants complete their membership eligibility requirements

5. Create eligible rosters for your teams




Region Affiliation and Club HQ Access

Returning clubs

1. Complete all requirements from your Region for your club to be in good standing for the new season.
2. Check your access to your club HQ.
o Login to your SportsEngine Account: Prevent duplicate accounts by using the same email address that you used to
manage your club last season
o Your club should appear in the “My Organizations” menu of your account
3. Check your USA Volleyball Tab access.
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o If you do not see the USA Volleyball tab in your HQ, reach out to your Region office for next steps
4. Assign/Remove access to other administrators for your club as appropriate.
5. Complete USAV Administrative Eligibility Requirements.
o You can access your club’s HQ at any time on SportsEngine once you are an administrator. However, you
can only access the USA Volleyball area of the HQ if you are in good standing with your Region and
you’ve met all administrator requirements.
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New clubs
1. Complete all requirements from your Region for a new club to be in good standing for the new season.

2. Contact your Region to have a HQ created for your club. This may take a few business days to complete.
3. Complete steps 2-5 above as needed.

Administrative Resources for Club Directors

Where Do | Go For More Help?

How to Assign Administrators to My Club Visit Your Region’s Website or Contact Your Region Office
Setting the Primary Listing Contact



https://help.sportsengine.com/en/articles/6304015-how-to-sign-in-to-my-sportsengine-account
https://intercom.help/SportsEngine/en/articles/6658822-how-to-add-admin-permissions-to-a-user
https://intercom.help/SportsEngine/en/articles/6658822-how-to-add-admin-permissions-to-a-user
https://intercom.help/SportsEngine/en/articles/2966661-how-to-update-your-site-billing-contact-information
https://intercom.help/SportsEngine/en/articles/6460976-usa-volleyball-region-contact-information

Membership Purchase & Club Assignment

Tryout and membership assignment policies differ by Region, please be familiar with your Region’s policies
and procedures before taking any of the steps below.

Athletes and staff need a valid Region membership affiliated with your club in order to be rostered and participate. Once
you know which staff and athletes will be participating with your club this season and your Region has opened its
memberships for purchase, send the public club assignment link to those participants. This will allow your participants to
purchase a membership in your Region and be assigned to your club in a single process.

Send Your Club Assignment Link

1. From the left navigation menu of your Sportsengine HQ, click USA Volleyball > Memberships.
2. On the Memberships page, click “generate an open link” under Public Club
Assignment.

Memberships

Dolphin Volieyball Club . .
s . e Public Club Assignment

Generate an open link y«

O~

e {0 a0d er

rect Club Assignment

remind

USA Volleyball

Governing Memberships
Seasons

Memberships USAV Administrator

3. Alinkis generated that can be copied and shared to your participants through email or your messaging
tool.

4. The system determines the appropriate Region membership based on their profile and the data
provided.

Club Assignments Resources

. Coach Account
Resources For Club Directors: @
How to Send Club Assighment Requests

Profile ~Memberships Credentials  Registration History  Invoices  Roster History

Resources For Members: -
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Accepting Invitations, Club Assignments & -@. 21-22 RMR Adult Coach of Juniors / Club Director
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Printing Membership Cards 2 TestClub
How to Add Digital Membership Cards to a Phone
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Where Do | Go For More Help?
Look For The Blue “Need Help” Tab in SportsEngine
USA Volleyball- How to Start a Conversation with Customer Success



https://intercom.help/SportsEngine/en/articles/6401831-how-to-send-club-assignment-requests
https://intercom.help/SportsEngine/en/articles/6401824-accepting-invitations-club-assignments-purchasing-memberships
https://intercom.help/SportsEngine/en/articles/6401824-accepting-invitations-club-assignments-purchasing-memberships
https://intercom.help/SportsEngine/en/articles/6472234-how-to-print-membership-cards
https://intercom.help/SportsEngine/en/articles/6326432-how-to-add-digital-membership-cards-to-a-phone-wallet
https://intercom.help/SportsEngine/en/articles/6326432-how-to-add-digital-membership-cards-to-a-phone-wallet
https://help.sportsengine.com/en/articles/6304726-how-to-start-a-conversation-with-customer-success

Membership Eligibility

Members must complete eligibility requirements before they can
.. . . o 21-22 USAV Adult Coach of Juniors
participate. These requirements depend on the membership and

roster role and could include: participation waivers, SafeSport
Training, background check and IMPACT Training
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Resources For Members:

How Can | Access My Eligibility Requirements Through My SportsEngine
Account?

Where Do | Go For More Help?
Look For The Blue “Need Help” Tab
in SportsEngine
USA Volleyball- How to Start a
Conversation with Customer Success

How to Electronically Sign off on a Waiver Through My SportsEngine Account?
How to Complete My Background Screening From My SportsEngine Account?

How to Complete My SafeSport Certification From My SportsEngine Account?
How to Complete IMPACT Certification for USA Volleyball?

Additional Requirements

Your region may have additional training that is required for coaches/athletes (examples: referee/scorekeeper/line
judge training). These requirements do not affect an individual’s eligibility status but may be required for a roster. These
types of training are completed in the USAV Academy.

Academy Resources For Members:
How to Access the USAV Academy Where Do Members Go For More Help?
USA Volleyball Academy Help Desk

How to View my USA Volleyball Membership and Credentials



https://help.sportsengine.com/en/articles/6342447-how-to-send-eligibility-reminders
https://help.sportsengine.com/en/articles/6371989-how-can-i-access-my-eligibility-requirements-through-my-sportsengine-account
https://intercom.help/SportsEngine/en/articles/6346410-how-to-view-player-staff-memberships
https://intercom.help/SportsEngine/en/articles/6346410-how-to-view-player-staff-memberships
https://intercom.help/SportsEngine/en/articles/6342447-how-to-send-eligibility-reminders
https://intercom.help/SportsEngine/en/articles/6377460-how-to-filter-an-individual-s-eligibility-credentials
https://intercom.help/SportsEngine/en/articles/6377460-how-to-filter-an-individual-s-eligibility-credentials
https://intercom.help/SportsEngine/en/articles/6371989-how-can-i-access-my-eligibility-requirements-through-my-sportsengine-account
https://intercom.help/SportsEngine/en/articles/6371989-how-can-i-access-my-eligibility-requirements-through-my-sportsengine-account
https://intercom.help/SportsEngine/en/articles/6371629-how-to-electronically-sign-off-on-electronic-documents-through-my-sportsengine-account
https://intercom.help/SportsEngine/en/articles/6371629-how-to-electronically-sign-off-on-electronic-documents-through-my-sportsengine-account
https://intercom.help/SportsEngine/en/articles/6325999-how-to-request-a-background-screening-registration
https://intercom.help/SportsEngine/en/articles/6310664-how-to-complete-my-safesport-training-from-my-sportsengine-account
https://intercom.help/SportsEngine/en/articles/6399383-how-to-complete-impact-certification-for-usa-volleyball
https://intercom.help/SportsEngine/en/articles/6472247-how-to-access-the-usav-volleyball-academy
https://intercom.help/SportsEngine/en/articles/6472269-i-received-an-error-message-when-accessing-usa-volleyball-academy-help
https://intercom.help/SportsEngine/en/articles/6472269-i-received-an-error-message-when-accessing-usa-volleyball-academy-help
https://intercom.help/SportsEngine/en/articles/6399287-how-to-view-my-usa-volleyball-membership-and-credentials-staff-officials-jr-officials
https://help.usavolleyballacademy.org/
https://help.sportsengine.com/en/articles/6304726-how-to-start-a-conversation-with-customer-success
https://help.sportsengine.com/en/articles/6304726-how-to-start-a-conversation-with-customer-success

Rostering

Team rosters can be built in the Governing Season area of your SportsEngine HQ to ensure they meet USA
Volleyball/Region requirements.

1. Build rosters under the Governing Seasons tab.
o If your club pays for other SportsEngine tools, you will use the SE Sync
method. Members
o If your club does not pay for premium tools you can build your rosters
manually or using a CSV file upload.
o USA Volleyball does not recommend the “copy teams” functionality Eligibility Search
unless the age group and members of the team will remain the same. Governing Seasons
2. Members should display as approved on the roster if:
o They have the correct Region membership for the roster role (coach,
athlete, manager, etc)
o Their membership is eligible and assigned to your club
o They meet Region age requirements for the team position
o They are assigned to only one team
3. If all members placed on a team roster are approved for the team, the team roster status will show

“DONE".
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2021 - 2022 Volleyball Season UPDATE TEAMS AND PEQ

Season Overview  Divisions  Teams  Players  Staff

Teams FILTERS EXPORT PEOPLE
Team Name & Governing Division Team Rank Approved Staff Approved Active Athletes Team Roster Status Actions
ESVC 12 BLACK Girls 12's 1 20f2 120f12 [ DONE | Print Roster | More -
G12ESVBC1GC
ESVC Iz ELLE Girls 12's 2 20f2 100f10 | DONE | Print Roster | More -

G12ESVBC2GC

Rostering Notes:

e Your Region may have additional requirements for staff and players on the roster (examples:
officiating/scorekeeping/line judge training). Check the credentials on your printed roster to ensure compliance
with Region policy.

e You may need to transfer or build your roster in other event systems to enter some USA Volleyball events (AES,
TM2Sign, SportWrench, etc.)

Reso.urces For Clu.b Dlrector_s: Where Do | Go For More Help?
Getting Started with Governing Season Look For The Blue “Need Help” Tab in SportsEngine

How to View Team Roster.ApprovaIs . USA Volleyball- How to Start a Conversation with
How to Share a Roster/Pair a Team with AES Customer Success

Additional Training and Resources

Need Help? &

Use the within your HQ to search and navigate to articles, videos and support channels.



https://intercom.help/SportsEngine/en/articles/6739287-getting-started-with-governing-seasons
https://intercom.help/SportsEngine/en/articles/6739287-getting-started-with-governing-seasons
https://help.sportsengine.com/en/articles/6706145-how-to-review-team-roster-status
https://intercom.help/SportsEngine/en/articles/6338552-how-to-share-a-roster-pair-a-team-with-aes
https://help.sportsengine.com/en/articles/6304726-how-to-start-a-conversation-with-customer-success
https://help.sportsengine.com/en/articles/6304726-how-to-start-a-conversation-with-customer-success

